
If you’ve configured everything correctly and are unable to send mail from Outlook, you 
may need to change your outgoing port settings. 
 
Open Outlook, choose “tool” – “e-mail accounts” and select “view or change”.  Select the 
offending account.  Select “change”.  Open the tab that says “advanced” which should 
produce the following screen. 
 

 
 
That shows Port 25 as the outgoing server port. 
 
Change port 25 to port 587 
 

 
 
Click OK and retest the settings.   


